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Q and A’s for USCB Chamber Music’s Pandemic Season 
(No one said playing on during COVID would be easy, but we all know it will be worth it.) 

If you do not have email access, please call Staci Breton 843-208-8246 
 
Live Audience 
How do Subscribers reserve seats for a live concert? 
The number of seats available for attending live concerts will be limited to CDC occupancy 
guidelines. At 9 am, Monday morning preceding a concert, you will receive an email link 
allowing you to reserve seats. Only if you do not have email access, please call 843-208-
8246 to reserve your seat. If your reservation is timely, you will receive an email confirming 
your order. Soon after, you will be assigned physically distanced, one-time seat(s) for the 
concert.  Tickets will not be printed so please make note of your seat assignment(s) and 
bring them and your program with you.  (If you require handicap seating, please contact 
Staci Breton at 843.208.8246 m-f or at sjbreton@uscb.edu as soon as your ticket request is 
accepted.) 
 
When will the Center for the Arts open for concerts? 
To cut down on pre and post interactions, please come between 4:40 and 4:55 with your 
seat number(s) and program; enter by any of the outside doors and proceed directly to your 
seat(s).  (Ushers will be available if you should need assistance.)  After clapping loudly and 
enthusiastically (remember you are carrying a heavy load for all of us MIA’s), please exit 
expeditiously with space between you and others. 
 
Do I need to wear a mask while at USCB? 
YES! All audience members will be physically distanced and face masks are required while 
you are in the building (the performers will be at least 20 ft from the audience and may not 
be wearing masks). Face coverings must cover both your nose and mouth and be worn 
while you are inside the Center for the Arts. If you forget your mask, there will be masks 
available for donations.  

Virtual Audience 
How do I stream the live concert? 
Subscribers and individual ticket holders will receive a link via email on Friday before the 
concert. On Sunday click on the email link, and you will be directed to the live feed. The 
feed will become live at 4:50 pm. 
 
How do I receive On-Demand concerts and interviews? 
The concerts and interviews are being professionally recorded and may take a few days 
before they are available for On Demand.  Both Subscribers and ticket holders will receive 
an email with a password from Staci Breton notifying you the videos are accessible. 
 
    For Subscribers: 

1. Go to www.uscbchambermusic.com and click on the “Subscribers Only” tab 
2. Enter the assigned password and click ”Go” 
3. Select the concert or artist interview, and click its play button 
4. The videos will be accessible until Memorial Day 2021 

 
 
 

http://www.uscbchambermusic.com/
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    For ticket holders: 

1. Click on the email link and it will take you directly to the On-Demand 
concert/interview.  

2. Select the concert or artist interview, and click its play button. 
3. The videos will be accessible for three weeks. 

 
What devices will support Live Stream and On-Demand concerts/interviews? 
They are all available on any smart tv, desktop, laptop, tablet, or smartphone with high 
speed internet connection. Please make sure your device is plugged into a power source, 
so it won’t die during the performance. 
 
If the image is small, how can I enlarge it to the full screen on my device?  
Click or tap on  at the bottom right hand corner of the viewer to enable full screen 
mode. 
 
Why is playback slow, choppy, or not playing at all? 
The delivery may be disrupted or slow due to network congestion, poor internet connection, 
or too many devices connected to the same network at the same time. Try turning off 
devices connected to your internet, ie, phones, tablets, and streaming televisions. 

General Information 
How long are the concerts? 
Concerts, including the brief intermission, typically last 1.5 – 2 hours. 
 
How do I submit “Ask the Artist” questions? 
Click on the website link and submit your questions to Staci Breton no later than 5 pm the 
Friday preceding the concert. 
 
May I attend Michael Johns’ virtual OLLI classes? 
USCB OLLI will continue to provide free Chamber Music classes to the public. The online 
classes will be held the Friday before each concert and will provide information on the 
composers and music that will be heard at the Sunday concert. Please call the OLLI office 
at 843-521-4113 to register, and you will receive a link to the classes. 
 
May I dine with a 15% discount during or after the concerts? 
We are delighted that Saltus, Hearth, and Plum’s are continuing their 15% discounts for each 
concert, but without limiting the meals to Sundays.  This season you need only tell your 
dining-in or taking-out contact that you are a USCB Chamber Music Patron.  You have five 
discounts to be used between November 1 and Memorial Day…Bon Appetit! 
 
Thank you for allowing our fine musicians to Play On…you and they are the true 
heroes in this challenging (and complicated) new season. 


